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North Carolina Central University

“Communicating to Succeed”

“Preparing Educators for Diverse Cultural Contexts for the 21st Century”

The Department of Counselor Education’s mission: North Carolina Central University is located in Durham, a fairly urban area in central North Carolina.  Nearby regions include rural areas, as well as the Research Triangle Park.  The Department of Counselor Education prepares professional counselors to work in career, school, and community agency settings who promote development across the lifespan, advocate for systemic change, and respond to the complexity of human needs associated with a diverse society.  Faculty are expected to teach and mentor students, serve the community and profession, and conduct and disseminate research.

Course Information

Course Prefix and Title:  CON 5390: Internship in Counseling; FALL 2015
Course Descriptions:  Professional practice provides for the application of theory and the development of counseling skills under supervision. These experiences will provide opportunities for students to counsel student-clients who represent the ethnic and demographic diversity of their community. The internship provides an opportunity for the student to perform, under supervision, a variety of counseling activities that a professional counselor is expected to perform.  Begun after successful completion of the practicum, the internship is intended to reflect the comprehensive work experience of a professional counselor appropriate to the designated program area.  The overall internship is a 600-hour field placement experience.  Roughly 40% of your time spent at your site should be direct contact with clients (240 hours for a 600-hour internship -- 120 hours for a 300-hour internship). [CACREP Std. 3.G.j-k.]

Number of Credits;  3 hrs.

Meeting Time: Fall 2015, Mondays, 6:00pm to 7:30pm.

Class Location: School of Education Room 2114 (conference room), or my office Room 2132
Instructor Information:
Name: Suzan Z. Wasik, PhD, NCC, LPC, (NC)

Email: swasik@nccu.edu
Office location: 2132 School of Education. Office phone (919) 530-5179; FAX: (919)  530-7522
Office hours: M 1pm-4pm (virtual and by appointment); T 10am-1:30pm; W by appointment (site visits); Th 10:00-1:30pm
Please allow 48 hours for a response to emails and voice mail messages, excluding weekends and holidays.

Website:  https://nccu.blackboard.com/

This class may be somewhat of a web-enhanced class and may utilize the campus “Blackboard” system.  You may be required to log on to the Blackboard system in order to fulfill various assignments during the semester (e.g., submit assignments, obtain handouts).

Foliotek Statement:

Maintaining an electronic portfolio (i.e., 'Foliotek') is a NEW REQUIREMENT for continued enrollment as a degree-seeking student in the School of Education at North Carolina Central University. You MUST maintain a Foliotek account while enrolled in school, and you will be required to upload a m[image: image1.png]CON 5390: Internship in Counseling -- LOG of hours
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ajority of your assignments to the system. The university will use the information to track data and verify that you have met competencies of your program of study - but more importantly - this system will serve as your own professional e-portfolio and file storage.

Once you have registered with Foliotek and have access to your Foliotek account, please create a folder for each course that you take. You are encouraged to upload all of your work (future and previous) for each class in its respective folder. Some of it may be used for your required portfolio.  At the least, you'll have access to all of your work as long as you have access to your online Foliotek account.

Required Text: 

Gehart, D. (2013). Theory and treatment planning in counseling and psychotherapy. Belmont, CA:


Brooks/Cole.
Learning Outcomes

	Department of Counselor Education 

Program Outcomes

The program develops counselors who can demonstrate:
	Course(s) Covered*



	1. Develop a theoretically solid philosophy of practice. Formulate a professional identity that responds to the needs of their client populations.
	CON 5200; Career: CON 5320; CON 5325; Community Agency: CON 5380; School: CON 5303

	2. Utilize cultural competence in practice.
Act with expertise in individual, group, and family counseling with diverse clients on personal, social, emotional, career, and educational issues that impact development across their lifespan.
	Individual: CON 5371; Group: CON 5351; Family: CON 5372; Diversity: CON 5360; Development: CON 5331

	3. Develop leadership ability and advocate to meet client needs and to remove individual and systemic barriers to development.
	CON 5360; Career: CON 5320; Community Agency: CON 5380; School: CON 5303

	4. Build and sustain collaborative partnerships with stakeholders for promoting social justice, equity, and access.
	CON 5360; CON 5373

	5. Utilize appropriate assessment tools and procedures.
	CON 5361

	6. Consult with others concerning the developmental needs of culturally diverse clients.
	CON 5373; CON 5360; CON 5390

	7. Integrate research data into evidence-based practice.


	EDGR 5910; EDGR 5920; CON 5390

	8. Apply knowledge, skills, and dispositions consistent with the ACA Code of Ethics.
	CON 5371; CON 5390


	Student Learning Outcomes (for all majors)

Corresponding CACREP Standards are cited (CACREP, 2016) . 

The counselor trainee will be able to….
	METHOD FOR OBTAINING OUTCOME
	METHOD FOR EVALUATION OF OUTCOME

	1. After successful completion of the practicum, students complete 600 clock hours of supervised counseling internship in roles and settings with clients relevant to their specialty area. (III.J)

2. Participate in at least 240 clock hours of direct service.  (III.K)
	Placement
	Recordings, Supervisor evaluation; Journal; Log; Project

	3. Interact weekly (averaging one hour per week of individual and/or triadic supervision) throughout the internship, provided by (1) the site supervisor, (2) counselor education program faculty, or (3) a student supervisor who is under the supervision of a counselor education program faculty member.. (III.L)
	Placement meetings with site supervisor
	Supervisor evaluation,, Journal, Log

	4. Meet an average of 1 1/2 hours per week for group supervision provided (on a regular schedule throughout the internship) by a counselor education program faculty member or a student supervisor who is under the supervision of a counselor education program faculty member. (III.M)
	Supervision meetings
	Supervision meeting attendance, Journal, Log

	5. Students have the opportunity to become familiar with a variety of professional activities and resources, including technological resources, during their practicum and internship. (III.D)
	Placement; Readings
	Supervisor evaluation, Journal, Log, Recordings, Project

	6. Document the opportunity for the student to develop program-appropriate audio/video recordings and/or live supervision of students’ interactions with clients. (III.B)
	Placement, Supervision meetings, Site visits
	Recordings, Supervisor evaluation; Journal; Log; Project

	7. Receive formative and summative evaluations of the student’s counseling performance and ability to integrate and apply knowledge are conducted as part of the student’s practicum and internship (III.C)
	Placement, Supervision Meetings, Project, Site visits
	Supervisor evaluation, Log; Meeting attendance; Journal; Project


COURSE REQUIREMENTS:

Communication with Professor:

· When communicating via email, I will ONLY be communicating through your nccu.edu email account.  Please check and use your official nccu.edu email for all university and supervision related communication.
Site Supervision:

· You must participate in weekly, individual on-site supervision with your on-site supervisor totaling one hour per week.  
· Your site supervisor should have their final formal internship evaluation submitted to the instructor one week prior to the last day of classes.  Copies of the form are available at www.nccucounseling.com.  The instructor will use the site supervisor’s final evaluation as an element of the overall final evaluation by the instructor/university supervisor.

University Supervision:

· There will be group supervision meetings with your university supervisor/instructor on a weekly basis.  Attendance is mandatory.  Missed meetings can result in failure of the course.  

· During these meetings, we will review audio recordings.  Candidates will provide feedback to fellow group members, present cases/student-clients that they are seeing, and discuss readings/topics regarding their internship and professional development.  Remaining time will be devoted to discussion of topics of interest.

· Attendance at all meetings is worth 140 points. If you miss more than two meetings, please drop the course.  If you fail to drop the course by the last day of classes, you will be assigned an NF grade (which is equivalent to an “F”).  In addition, per University policy, students are permitted two absences per year for religious observances.
·   If you must have your cell phone with you, please silence your phone (including silence when it is on vibrate). Please DO NOT answer the phone during class as it is not professional. It is also very disruptive and disrespectful to fellow colleagues’ learning process. I recognize emergencies occur and would ask that you quietly remove yourself from class in order to answer calls of an urgent nature.  
Session Recordings:

You are required to audio record a certain amount of your sessions.  It is preferred that you record at least two clients multiple times, but your university supervisor may reserve the option to provide you with other instructions.  Clients must provide written permission for you to record their session.  A sample permission form is available on the Department of Counselor Education’s website (www.nccucounseling.com/students/).  Most recordings will be listened to during group meetings. You can expect to have your peers listen to a 7-10 minute segment of your cued tape each week/every other week.  Please do not provide any information that might identify the client in the recording. Every effort should be made to start recording at your site as soon as possible, and to follow the timeline for due dates of recordings. Ideally, you want to wait to record your next session, until after you have had a chance to discuss your previous recording with your university supervisor.  

· Submit a total of 6 digital recordings (see departmental website for recommended digital voice recorder) with a digitally written critique of your skills. Six recordings are required of all interns, whether it is a 300-hour internship or a 600-hour internship.  

· You should come to class with the audio cued or with the time stamp readily available to begin.  You are required to listen to your own recording and evaluate it prior to submitting it.  Critique forms are available at the end of this syllabus.  

· You should spend quite a bit of time listening and learning from your recordings, before they are ever submitted to your instructor.  Be detailed – and honest with yourself in your self-critique.  Self-reflection may prove to be the most powerful learning tool during this course. A critique is not simply a time where you point out what you think you did correctly.  It is about learning from what you have done, may do in the future, and how your next interaction(s) may be improved.  
· Recordings and critiques can be submitted directly to the instructor or during a group meeting using a “flash drive”, CD, DVD, or other means of digital transmission. 

· DO NOT email your recording or critique as an attachment to the instructor, as email is not a secure/confidential means of information exchange.  It is your responsibility to ensure the security of all student-client information.  You are expected to secure your consent forms. 
Each recording and critique is worth approximately 25 points. For recordings not presented during supervision, the instructor will listen to your recording and provide you with written feedback (your critique form will be given back to you with comments).  Any recordings deemed to be “below standard” by the instructor will need to be repeated.  You will be notified in private if recordings need to be repeated, and individual assistance will be provided to ensure you understand the skills required for “at standard” work.  
Journal:
Keep a reflective journal of your experiences, reflections, thoughts, and feelings about your placement.  Your journal is a mandatory developmental exercise in self-analysis and reflection. You are responsible for one typed entry (several paragraphs, but no more than one page) per week.  The entire journal is worth 65 points.  Do not include any information that would identify a client.

Log:

You are required to submit a copy of your log of your hours at your site on a weekly basis.  The copy for the previous week is due at the beginning of class.  The log sheet (to be duplicated each week) is included at the end of this syllabus and may be emailed upon request.  You are responsible for completing all areas of the log.  Make sure that your site supervisor signs your original log before submitting the copy to the instructor.  Do not submit logs in which your site supervisor has not endorsed.  Failure to submit a copy of your log each week could result in a failing grade for the course.

Project:

Candidates are required to submit a professional project in Foliotek in order to complete the course.  The project is specific to your program specialty area (e.g., school, clinical mental health, career).  There are specific directions for each element to be included in the project.  The directions for the project can be found at the end of the syllabus).  This assignment is worth 150 points.

Course Evaluation

  

· Method



        
          


          Points 

Recordings (6 recordings at 25pts each)




150

Journals (13 journals at 5 pts each)

  

  

  65

Project  (submitted on Foliotek or a CD or DVD)



150

Participation in group meetings (attendance and engagement)

140 

· Final Evaluation




  


  50 

· Total








             555 

 
Missing log = Minus 25 points OR automatic failure/drop (instructor’s discretion)

     Grading

499-555  =  A

444-498  =  B

388-443  =  C

<388       =  F

NOTE: The instructor reserves the right to alter the schedule and assignments as needed.

	Tentative 
Schedule
	Activity/Topic
	Due

*Your weekly journal is to be emailed to the instructor by midnight every Sunday

	· Aug. 17
	Introductions, Syllabus review, Discussion of: Difference between practicum and internship, case conceptualization, discovering or understanding style. Suggested topics to be discussed during semester (compile list of topics would like to cover = anything felt missed over the course of training).
	· 

	Aug. 24

	Check-in

Discuss Project – Questions

Suggested Topic/Reading, as needed
	Log 1 

Journal (ALL)

	Aug. 31
	Check-in

Presentation of case/recording


	Log 2, Recording 1 (Group A)
Submit PGP (Log 3)  Journal (ALL)

	· Sept. 7
	Labor Day Holiday ****NO CLASS MEETING****
	

	Sept. 14
	Check-in

Presentation of case/recording

Suggested Topic/Reading, as needed
	Log 3-4, journal (ALL)
Recording 1 (Group B)

	Sept. 21
	Check-in
Presentation of case/recording
	Log 5, journal (ALL),
Recording 2 (Group A)

	Sept. 28
	Check-in

Presentation of case/recording


	Log 6, journal (ALL),
Recording 2 

(Group B)


	Oct. 5
	Check-in

Presentation of case/recording

Suggested Topic/Reading, as needed
	Log 7, journal (ALL), 
Recording 3 (Group A)

	Oct. 12  
	FALL BREAK  ****NO CLASS MEETING****
	

	Oct. 19 

	Check-in

Presentation of case/recording
	Log 8-9, journal (ALL), 
Recording 3 (Group B)

	Oct. 26
	Check-in

Presentation of case/recording
	Log 10, journal (ALL)
Recording 4
 (Group A)

	Nov. 2
	Check-in

Presentation of case/recording

Suggested Topic/Reading, as needed
	Log 11, journal (ALL)
Recording 4
(Group B) 

	Nov. 9  
	Check-in

Suggested Topic/Reading
	Log 12, journal (ALL), 
Recording 5 (Group A)

	Nov. 16
	Check-in

Presentation of case/recording
	Log 13, journal (ALL)
Recording 5 (Group B)


	Nov. 23
	Check-in
Presentation of case/recording
	Log 14, journal (ALL)
Recording 6 (Group A & B)

Site Evaluation Due

	Nov. 30
	Wrap-up - Final group meeting – ALL HOURS COMPLETED
Evaluation of placement – 
www.nccucounseling.com/placementeval/
	Log 15, journal (ALL)

Final Project Due

Student Eval. of Placement Due


Your hours at your site must halt on the last day of classes (November 30, 2015).  
Your final journal and log are due by the last meeting with your university supervisor and/or last day of classes for university.  
IMPORTANT INFORMATION

A complete list of dates can be found at

http://www.nccu.edu/academics/resources/calendar.cfm 

University policies on attendance can be found at

http://www.nccu.edu/formsdocs/proxy.cfm?file_id=1740

Inclement weather

Students should refer to local news stations regarding class cancellations/or university closings in the event of inclement weather. Please your own discretion in the event of inclement weather.  

http://www.nccu.edu/health-safety/emergency/adverseweather.cfm

Students are bound by the academic integrity policy as stated in the code of student contact.  Therefore, students are required to uphold the university pledge to exercise honesty in completing assignments.  See the websites for a full explanation:

http://www.nccu.edu/formsdocs/proxy.cfm?file_id=956

http://www.nccu.edu/formsdocs/proxy.cfm?file_id=1674

Student Disability Services 

Students with disabilities (physical, learning, psychological, chronic medical, etc.) who would like to request accommodations and services are required to register with the Office of Student Disability Services (SDS) in Suite 120 in the Student Services Building.  Please contact the SDS Staff at (919) 530-6325 or email sds@nccu.edu.  If you are NEW to SDS, please contact the office for an appointment. If you had accommodations previously, you can resubmit a request by visiting our website at www.nccu.edu/sds and clicking on the Accommodate Link.  Students are expected to update their accommodations each semester, preferably during the first 2 weeks of each semester.

Student Support/Ombudsperson

The Student Ombudsperson is available to assist students in navigating unexpected life events, (e.g. short-term illness/injury, loss of a loved one, personal crises) and guide them to the appropriate University or community resources. Students may also receive assistance with resolving some emergency financial concerns, understanding NCCU policies or general problem-solving strategies. Schedule an appointment by contacting the Student Ombudsperson in the Office of the Dean of Students, G-06 Student Services Building, at (919) 530-7492 or bsimmons@nccu.edu.

Internship-CON 5390
Tape Critique/Analysis

Please answer the question below for each tape submitted.  Please be thorough and do not rush through this reflective exercise. 

Student Counselor's Name 




Date of session


Student-Client's Initials

Session #(with this client)

Tape#


Description of student-client(presenting issue/topic):

Summary of session content:

Identify key themes of the session (client themes, themes on which you noticed or focused):

What was the most important moment of the session, and why?  (if possible, provide the time in the session from your recorder's time counter):

Your strengths in the session.  (Please be specific and detailed.)

Areas for improvement. (Please be specific and detailed.)

Plans for future session(s) with this student-client:

Questions or issues you would like to discuss about this client during supervision:

Clinical Placement project – Clinical Mental Health Counseling
Due: By the end of your internship
The Council for the Accreditation of Counseling and Related Educational Programs (CACREP) states, “Students who are preparing to work as clinical mental health counselors will demonstrate the professional knowledge, skills, and practices necessary to address a wide variety of circumstances within the clinical mental health counseling context.”
In order to successfully complete your program of study, you must provide evidence (documentation) of each of the skills listed below – by the end of your internship.  The skills are separated under the headings of “Foundations”, “Counseling, Prevention, and Intervention”, “Diversity and Advocacy”, “Assessment and Diagnosis”, and “Research and Evaluation”. 
The evidence (the documents themselves) are considered part of your electronic professional portfolio.  When providing examples of evidence from your clinical work, you must ensure that you maintain confidentiality and that you do not provide any identifying information of your clients.
There should be no spelling or grammatical errors in your portfolio.  Any errors will result in a failure of the portfolio assignment.
Please submit all documents in a digital format (examples: MS Word document, digital picture, digital video, Adobe PDF document, etc.).  Save all documents for an element in a folder, and each element should have its own folder (examples: Element 1: Ethics Attestation folder, Element 2: Mental Health Service Delivery folder, etc.).  To turn in the assignment, burn/save all documents related to each element in its respective folder on a CD or DVD.
FOUNDATIONS (CACREP 5.G.1; 5.G.2)

1.
Ethics Attestation
Obtain a formal letter from your site supervisor that attests to:  
(a) your ability to apply and adhere to ethical and legal standards of career counseling, 
(b) your ability to adhere to record-keeping standards, and 
(c) your ability to conduct an intake interview, a mental status evaluation, a biopsychosocial history, a mental  health history, and a psychological assessment for treatment planning and caseload management. 

The letter should be dated and might start with, “To whom it may concern….”.  Ask them to cite specific examples from your placement that might attest to your ability.
2. Mental Health Service Delivery
Please provide a written statement (no more than one page, single-spaced) that answers the following question: 
In your career as a professional counselor, how will you be able to apply knowledge of public mental health policy, financing, and regulatory processes to improve service delivery opportunities?
COUNSELING, PREVENTION, AND INTERVENTIONS (CACREP 5.G.3)

3.  Counselor Behaviors
Please provide a written statement that describes your behavior during your internship.  The behavior you describe should have occurred during either the initiation, maintenance, or the termination of a counseling relationship with an individual client, couple, family, or group.  Please note that this is not a request for you to define what each behavior is – you are to cite an example of when you demonstrated the behavior.  Provide an example of each of the following behaviors (one to two paragraphs per behavior):
1. Case conceptualization
2. Diagnosis
3. Treatment
4. Referral (specifically, the promotion of client understanding of and access to a community resource)
5. Prevention
6. Multicultural competencies/culturally responsive modalities
7. Promotion of optimal human development
8. Promotion of wellness
9. Education
10. Advocacy
11. Strategy used with a client with an addiction
4.  Assessing and Managing a Suicide Risk
Please provide a written statement our outline (no more than one page, single-spaced) that describes the procedure for assessing and managing a client’s suicide risk.
5.   Sample of Self-Awareness
Provide a written statement (maximum of 1 page, single -spaced) that specifies a time in which you recognized your own limitations as a professional counselor and you sought supervision.  Make sure to describe the outcome.  The statement may be written by you – or by the person who provided the supervision.
DIVERSITY AND ADVOCACY (CACREP 5.G.2; 5.G.3.)

6. Community Resources and Development
Please list resources from the community that you located and coordinated (during your practicum and internship) – for the purposes of referral.  Provide the name and location of the resource.  For some of these resources, you should have established referral procedures.  Please briefly describe the procedures for these resources.

7. Advocacy Plan
As a future professional counselor, how will you advocate for policies, programs and services that are equitable and responsive to the unique needs of clients?  Please provide a written statement (maximum of 1 page, single-spaced) that answers this question.  

8.   Culturally Appropriate Practice

Describe an incident during your practicum or internship in which you demonstrated the ability to modify counseling systems, theories, techniques, and interventions to make them culturally appropriate for a diverse population (maximum of two paragraphs).
ASSESSMENT and DIAGNOSIS (CACREP 5.G.3; 5.1.e; 5.G.2.k)
9.  Case Study
Describe a client from your practicum and internship.  Do not provide any information that would reveal the identity of the client.  Describe the following (maximum of three pages, single-spaced):
(a) How you used appropriate comprehensive assessment interventions or diagnostic tools to (1) describe the symptoms and clinical presentation of clients with mental and emotional impairments and (2) assist in diagnosis and treatment planning 
(b) How you screened for addiction, aggression, and danger to self and/or other, as well as co-occurring mental disorders 
(c) How you were able to conceptualize an accurate multi-axial diagnosis of disorders presented by a client and discuss the differential diagnosis with collaborating professionals. 
(d) How you applied the assessment of your client to determine the appropriate treatment modality (and describe the treatment).
(e) How you were able to differentiate between a diagnosis and a developmentally appropriate reaction as a result of a crisis, disaster, or other trauma-causing event. 
RESEARCH AND EVALUATION (CACREP 5.G.1.f.; 5.G.3.a-d and n-o)

10.  Research and Program Evaluation
Provide a written statement (no more than one page, single-spaced) that addresses the following questions:
1. How do you (or how will you) apply relevant research findings to inform the practice of clinical mental  health counseling? 
2. How do you (or how will you) develop measurable outcomes for clinical mental health programs, interventions, and treatments? 
3. How do you (or how will you) analyze and use data to increase the effectiveness of clinical mental health counseling interventions and programs? 
ADDITIONAL DOCUMENTS
11.  Professional Disclosure Statement - Please provide a copy of your professional disclosure statement.
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