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North Carolina Central University

“Communicating to Succeed”

School of Education

The School of Education’s Vision:  To become an international community of scholars who are culturally responsive educators and practitioners
MISSION

The mission of North Carolina Central University is to prepare students academically and professionally to become leaders to advance consciousness of social responsibility in a diverse, global society.  In accordance with the larger institution, the mission of the North Carolina Central School of Education is to prepare educational professionals to serve and inspire excellence in teaching, administration, counseling, communication, technology and other related services.  Central to this aim is the development of leaders who promote social justice and dedicate themselves to the well-being of a global community. The Counselor Education Program prepares counselors to work in mental health, school, and career counseling settings who promote social justice and responsibility, serve as leaders in a diverse and global community, and respond to the complexity of human needs across the lifespan. To this end, the program emphasizes increasing awareness, knowledge, and skills in interacting with economically, socially, and culturally diverse populations.  Our partnerships with local agencies and schools foster an understanding of multicultural and diverse populations and counseling interventions that promote empowerment.  

Syllabus

CON 5372

Supervised Practicum in Counseling
 SPRING 2013 - Mondays 5-6:30pm
School of Education, Room 1079
Instructor:  
Dr. Peggy P. Whiting, Ed.D., LPCS, NC K-12 Licensed School Counselor
Office:


Room 2124 School of Education


Phone:


(919) 530-6182    

Email: 


pwhiting@nccu.edu
Office Hours:

Monday 2-5pm; Tuesday 1-4pm; Wednesday 1-3pm; Thursday 1-3pm.




Other times by appointment.  Please feel free to contact me.
Required Text:   
Gehart, D. (2013).  Theory and treatment planning in counseling and psychotherapy.  Belmont, 


CA:  Brooks/Cole.

 Course Description:  Prerequisites:  Phase 2 completion and B or better in CON 5371.  
Advanced candidates in counseling will participate in a clinical instructional environment under the supervision of a faculty member. Candidates will receive supervision from a faculty member as they obtain individual and group counseling experience. The practicum is a 100-hour field experience in a mental health, career, or school counseling setting.

Student Learning Outcomes and Assessments:

     The content and experiences of this course are sequenced such that students will be able to:
1. Articulate professional roles, functions and relationships with other human service providers as evidenced through evaluations of field experiences at the site placement. (CACREP II.G.1.b)  (NCATE 1)

2. Identify counselor practices and characteristics that influence the helping process including cultural and psychosocial characteristics of both counselor and client as evidenced through supervised and/or recorded direct and indirect client interaction. (CACREP II.G.5.b) (NCATE 5)

3. Utilize and adapt counseling skills and concepts to facilitate communication with a variety of clients in varied multicultural settings as evidenced through session recordings and critiques. (CACREP II.G.2.d) (NCATE 3,4,5)
4. Apply counseling theories to conceptualize client presentations and to select appropriate counseling interventions as evidenced through class exercises, case conceptualizations and taping critiques. (CACREP II.G.5.d, g) (NCATE 2)

5.  Integrate ethical and legal considerations related to counseling practices as evidenced through class discussions, journal reflections, session recordings, and supervision of counseling activities.  (CACREP II.G.1.j) (NCATE 1.1)

Course Requirements:
1. Complete a total of 100 supervised hours of counseling experience at a site approved by the 
program’s field site coordinator, Dr. Portela.  Forty clock hours of your time must be spent in direct service with your clients.  (CACREP III.F.1)

2. Attend weekly  one hour and one half class meetings with your university supervisor and 
other Practicum students.   During these meetings you will discuss your practicum site progress,  present client cases for group discussion, discuss relevant clinical issues, & begin to apply theoretically appropriate, evidence-based techniques with your assigned cases.  (CACREP III.F.3)

3. Attend weekly dyad meetings with a university supervisor and one other student  for  one hour of  supervison.  The primary agenda for the dyads is giving and receiving feedback on your recorded counseling performance.  You will submit at least 6 recordings for supervision with the documented tape critique form.  Be sure to document your client’s consent to be recorded.  (CACREP III.F.2) (CACREP III.F.4.)
4. Submit evaluation forms from your site supervisor at midterm and at the end of the
 semester.   They will serve as your formal part of your field evaluation. (CACREP III.F.5.)

       5.     Carry documented professional liability insurance for all practicum activities.

6.    Complete all assigned readings and reflections.  Be prepared to discuss them at our group 
meetings.  Reflections include an ongoing weekly journal and a final reflective summary of your practicum experience. The final reflective summary will be part of the final examination.
7. Complete a Crisis Intervention & Suicide Prevention Project as part of the midterm examination.   A rubric and full instructions for this assignment will be given in class. (CACREP II. G. 5.g)

8.  Complete a Case Conceptualization.   A rubric and full instructions for this assignment will be given in class.  (CMHC C. 7)

9. Complete a paper on Methods, Models, & Principles of Clinical Supervision.  A rubric and full instructions for this assignment will be given in class. (CMHC A.5)

Grading Scale:  The final grade will include two site evaluations from supervisors in the field, all assigned paperwork, and all supervision on the required recordings.   An “A” in this class represents the highest endorsement of your clinical skills and site conduct to date.  Each student will demonstrate dispositions consistent with an inclusive, multicultural, and ethical professional role.
	
Crisis Intervention/Suicide Prevention Project = 100 Points

        Midterm Exam


 Case Conceptualization                                         = 50 Points

        Supervision Paper                

            = 50 Points


Weekly reflections (10 points x 12 weeks)          = 120 total Points

        Final Reflective Summary/Final Exam                  = 100 total Points





 


Total Points



            = 420 total Points

Final Grading on Written Assignments: 


378 - 420 Total Points
=
A



336 - 377 Total Points
=
B


294 - 335 Total Points
=
C



Below 294 Total Points
=
F

	

	


ACADEMIC HONESTY REMINDER: 

North Carolina Central University views academic honesty as a critical value protecting the transmission of knowledge.  Academic dishonesty is a serious violation and includes providing/receiving unauthorized assistance with papers, projects, and exams; presenting, as one’s own, another’s words/ideas without acknowledgement; presenting the same papers/projects for credit in two classes without explicit professor permission; and using undocumented internet information.

Student Disability Services (formally Student Support Services):

 Students with disabilities (physical, learning, psychological, chronic medical, etc.) who would like to request accommodations and services are required to register with the Office of Student Disability Services in Suite G20 in the Student Services Building. Please contact Kesha Lee, Director at (919) 530-6325 or e-mail studentdisabilityservices@nccu.edu.  If you are already registered in the office, you will need to return to the office each semester to review your information and receive updated accommodations.
BLACKBOARD: 

This class will utilize the campus “Blackboard” system.  Every student will be set up with a username and password (if you don’t already have one).  You will be required to log on to the Blackboard system in order to fulfill various assignments during the semester (e.g., submit assignments, obtain handouts). If you have questions about your Blackboard (Bb) account, please call Bb or the IT department first at 530-7676. The instructor will use only your NCCU email address for contact.  Each student is responsible for checking Bb regularly and consistently throughout the semester.  I will post important announcements via Bb such as changes in on-campus meetings as a result of inclement weather.  No classes will be cancelled.  If we cannot meet on campus, there will be online assignments and instructions.
FOLIOTEK:

	I will announce which assignments are foliotek ones to be uploaded to your account.   This announcement is to provide clarification of how this will work.  The details are as follows:

· Everyone admitted Fall 2008 or after should have a Foliotek account. 

· If you do not have a Foliotek account, contact Foliotek at 1-888-365-4639, extension 2.  Note this information is on our website (www.nccuCounseling.com) on the student page. 

· Documents from Fall 2012 coursework should be amended and uploaded into Foliotek by January 15th at 5:00 pm. 

· These documents should be your best work and incorporate your instructors’ feedback and/or suggestions. 

· Only Fall 2009 and forward documents will be part of the official Foliotek portfolio checkout for graduation. Students who wish to use the portfolio for professional development are welcome to upload documents from courses completed prior to the Fall 2009. 

· Faculty will evaluate your portfolio each semester so this will be an ongoing requirement. 
· These documents will be part of the final portfolio defense.
TENTATIVE CLASS SCHEDULE & TOPICS (subject to change by instructor);  Readings are given for each week.
 January              14          Course expectations/introductions; Professionalism; Ethical Conduct.  SITE SUPERVISORS MEETING JANUARY 18TH – 3PM;  chpts. 1-3
                             21          NO CLASS:  MARTIN LUTHER KING HOLIDAY

                             28          Confidentiality & Documentation; Roles, Relationships, & Supervision; chpts. 4-5
February              04
All dyads should begin this week WITH YOUR FIRST TAPE;  Using

                                            theory as the foundation for practice; chpt. 6
                              07         PRAXIS WORKSHOP FOR ALL SCHOOL COUNSELORS
 11
CRISIS INTERVENTION/SUICIDE PREVENTION PROJECT DUE; Crisis
               intervention/Exceptions to confidentiality.

 18
Setting counseling goals; chpts. 7-8
                              25
Cases & applied interventions; chpt. 9
March                   04     
MIDTERM - EVALUATION DUE; chpt. 10 
                               11        NO CLASS – SPRING BREAK 
                               18       Cases & applied interventions; chpt. 11
                                25
SUPERVISION PAPER DUE; Cases & applied interventions; chpt. 12
April
                 01
Questioning your own competence; chpt. 13
  08
Cases & applied interventions; chpts. 14-15
  15
 CASE CONCEPTUALIZATION DUE; Termination/Referral.
  22          Looking toward Internship/ Retrospective view of your experience. 

  29
  FINAL EVALUATION & FINAL REFLECTIVE SUMMARY DUE - FINAL
Resources
Baird, B. N. (2011).  The internship, practicum, and field placement handbook (6th ed). Upper Saddle 

               River, NJ:  Pearson Education, Inc.

Barnett, J. E., & Johnson, W. B. (2010). Ethics desk reference for counselors.  Alexandria, VA:  ACA.

Cormier, S., Nurius, P., & Osborne, C.(2013). Interviewing and change strategies for helpers: 


Fundamental skills and cognitive behavioral interventions. (7th ed.). Belmont, CA: 


Brooks/Cole.
Halbur, D. & Halbur, V. (2011). Developing your theoretical orientation in counseling and 


Psychotherapy (2nd ed).  Boston, MA:  Pearson Education.

Ratts, M. J., Toporek, R. L., & Lewis, J. A. (2010).  ACA advocacy competencies:  A social justice
              framework for counselors.  Alexandria, VA:  ACA.

CONFIDENTIALITY AS THE CORNERSTONE OF SAFETY WITHIN THE THERAPEUTIC RELATIONSHIP

Confidentiality is the protection of the fact that a professional relationship exists, the protection of privacy during the period of counseling, and the protection of information after counseling has been terminated. 

The responsibilities of the counselor include the following:

· Sessions may not be recorded or observed without the client’s written consent.

· Information given in response to telephone/email/text questions of others and information sent by fax should be avoided.

· Records must be kept in a secure place with restricted access to guard against central computer-based data storage.

· Notes and discussion be limited to material necessary to enhance the client’s progress.
· When consulting with other professionals about a specific client, all must have signed waivers before collaborating.

· The client is kept anonymous when the case is used for teaching/supervision.

· Billing information mailed to clients does not include names of facilities and/or counselors in the return address.

· When counseling ends, records are destroyed or retained with privacy. 

· An appropriate waiver of confidentiality rights should be signed by each client after its meaning is fully understood.

EXCEPTIONS TO CONFIDENTIALITY

Under certain circumstances, it is of benefit to the client for others to be included in information.  The following circumstances are examples of this idea:
· When an appropriate waiver is signed so that collaboration can occur around service to the client.

· When informed consent is given by the client for kinds of treatment that may have unusual or unintended consequences.

· When informed consent is given for the recording, observing, discussing and revealing of identity for a specific purpose such as teaching.

· When insurance use requires access to details and the client signs a waiver.

· When a client waives confidentiality rights to privileged information by filing legal action against the counselor for malpractice.

· When the counselor has the duty to warn regarding the client’s danger to self or others and the duty to inform in cases such as child abuse, elder abuse, and domestic violence.

· When medical emergencies necessitate information for the protection of the client.

· When a specific court order overrides state or federal confidentiality regulations.

Practicum Recordings: Ethical Considerations

·  Recordings should never be made without the prior, written permission of the client and a representative of the school or human service agency.  In cases where the client is less than 18 years of age, written permission should also be solicited from his/her parents.  Students should use the written format endorsed by their specific site or the one provided in this course.

· All of the above individuals should have a clear statement in advance of the possible uses of the recording.  A recording should not be used for any reason other than the stated purpose.

· The client should be aware of his/her freedom to stop the recording at any time or to request, at the end of the session, that the recording be erased and not submitted to the practicum instructor.

· The identity of the client should not be disclosed in any way.  The use of the client’s first name is permissible, but where there is a chance of the client being identified, a fictitious name should be used.

· Practicum recordings should be played only in practicum individual or group supervision seminars classes.  It is unethical to play recordings for other peers, colleagues, or friends without the expressed consent of the client.

· It is unwise for students to play their recordings at home or in other locations where there may be a chance for them to be overheard and/or viewed.

· All counseling recordings should be erased after they have been used for the stated purposes.
THE NCCU COUNSELOR EDUCATION PRACTICUM/INTERNSHIP GUIDELINES FOR PROFESSIONAL DRESS
We have set some guidelines for you as you begin to move into your practicum and internship.  Before you begin your practicum/internship, check with your advisor about dress expectations.  It is widely accepted that there is a “dress code” for presenting yourself in a professional way to clients and to potential employers.  Remember, many of you will secure your first counseling job either directly or through connections made in your on-site experiences.  We want you to present yourself in a way that gives you an edge for success.  Amy Reece Connelly of ACA (Online Counseling Today, 10/1/07) offered reminders of what works in presenting yourself in the job market.  Here is a summary of her advice:

· Professional appearance invites professional treatment.

· Dress for the position to which you aspire.

· Dress with sensitivity to your audience.

· Always wear clothes that fit you now.

· Invest in classics such as black, navy, tan, brown pants/skirts and traditional tops, jackets, sweaters.

· Pay attention to details of grooming such as hair, nails, shoes, hygiene, unwrinkled & mended clothes.

· Avoid the “too’s”…too much of anything isn’t advantageous whether it is makeup, jewelry, patterns, colors, high heels, etc. 

In that same spirit, here are our expectations of how you will present yourself on-site:
· Dress to support your role not to engage attraction for yourself personally.  You are forming important perceptions in the eyes of others to whom you are offering service or representing yourself as a professional counselor.

· Absolutely no jeans are to be worn on-site or at professional meetings/conferences.

· Men should wear basic dress pants, shirts, and shoes.  Avoid athletic shoes or sandals.  Avoid t-shirts or slogan shirts. Ties and jackets are appropriate at times when you want to make a presentation.

· Women should wear basic dress pants, tops, and shoes.  Avoid athletic shoes, flip-flops, high heels, and only wear lower heel dress sandals or boots.  When wearing skirts, just above the knee length or longer is appropriate.  Tops should not be at all revealing therefore off the shoulders, strapless, thin strapped and low cut tops are not professional.  Short sleeves are better than sleeveless tops.  Clothes should not fit tightly.  

· Dress with simplicity.  It is not necessary to buy expensive clothes in order to project professionalism.  Stick with neutral colors and solids as a base to mix and match.  Professional dress does not include glittery anything!

· Exposure of body piercings or tattoos is unacceptable.

· Keep jewelry minimal and small.  

· For women, makeup should also be less instead of more.  Avoid heavy color, shine, or glitter.

· Think of details in grooming with hair, nails, shoes, purses, etc.

· Present yourself as organized, unhurried, on time and prepared (e.g., planner).  
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