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NC STATE C

Senior Director of Student Success

The Senior Director for Student Success will report to the Associate Dean for Student Success and Strategic
Community Engagement. The person in this position will also be expected to collaborate with internal and
external college stake-holders to support all aspects of undergraduate and graduate student life in the College
of Education.

About the Program

The Student Success & Advising Center strives to successfully engage students in the academic and
social life of the College and University community while maximizing the students’ potential to progress
towards degree completion and develop necessary skills and competencies that will enable them to
become productive, effective educators and professionals.

Position Details

The Senior Director of Studet Success will focus on graduate student and program support (40%),
recruitment (30%), Student Success and Advising Center (SSAC) operations (20%), and assessment of
graduate programs (10%). The Senior Director may qualify for a secondary appointment as a
professional track faculty member in the College of Education.

Required Qualifications

Post-baccalaureate credentials or a bachelor’s degree plus alternative or equivalent professional training
and experience may be substituted for the advanced degree on an exceptional basis.

Competitive candidates will have an earned doctorate in a program area offered by the College of
Education at NC State University and experience working with or training adults.

Application Process

Application materials should include a cover letter, resume/vitae and contact information for three
professional references.

More Information
To read the full job description and to apply, visit: https://jobs.ncsu.edu/postings/142728



https://jobs.ncsu.edu/postings/142728

About the NC State College of Education

The NC State College of Education leads the way in North Carolina in preparing professionals, conducting
research, and engaging communities to improve educational outcomes for all learners across the state and
beyond. With two-thirds of its faculty grant active and over 120 funded research projects totaling over $90-
plus million, the college ranks No. 1 in education research productivity in North Carolina and among the Top
5% of colleges of education in the nation. During the 2018-2019 fiscal year, the faculty had half of their
proposals funded and brought in over $30 million in new funded research. They address society’s most
pressing educational challenges and convert their research to action and innovative solutions that transform
teaching and learning environments across the lifespan, with particular strengths in improving technology-
enhanced learning and teaching in STEM education and literacy; anti-racism education, increasing diversity,
equity, and access in education; and innovating leadership development.

The entire college is engaged in a transformative process to become an anti-racist organization. It is
composed of three academic departments: Educational Leadership, Policy, and Human Development;
Science, Technology, Engineering, and Mathematics Education; and Teacher Education and Learning
Sciences, with approximately 124 faculty members and 92 support and professional staff. The college’s
1,800 undergraduate and graduate students study across 60-plus degree programs that deliver highly-
engaged and personalized academic experiences that prepare them to lead in the field of education. The
college is also home to the Friday Institute for Educational Innovation and the Belk Center for Community
College Leadership and Research.

NC State University is an equal opportunity and affirmative action employer. All qualified applicants will receive consideration
for employment without regard to race, color, national origin, religion, sex, gender identity, age, sexual orientation, genetic
information, status as an individual with a disability, or status as a protected veteran. If you have general questions about the
application process, you may contact Human Resources at (919) 515-2135 or workatncstate@ncsu.edu. Individuals with
disabilities requiring disability-related accommodations in the application and interview process, please call 919-515-3148. Final
candidates are subject to criminal & sex offender background checks. Some vacancies also require credit or motor vehicle
checks. If highest degree is from an institution outside of the U.S., final candidates are required to have their degree
equivalency verified at www.wes.org or equivalent service. Degree(s) must be obtained prior to start date in order to meet
qualifications and receive credit. NC State University participates in E-Verify. Federal law reqyires all employers to verify the
identity and employment eligibility of all persons hired to work in the United States.
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As a research powerhouse grounded in its land-grant mission,
the NC State College of Education is a state, national and global leader in education.

“~~F b &

#1 'n Funded Education #35 Public College of #92 Ranked College of
Research in N.C. Education in the U.S. Education in the World

ced.ncsu.edu
*Sources: mic Analytics, U.S. News and Times Higher Education’s World University Rankings n u m E
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